Digital India through Digital Literacy: Preparedness
and Policy Recommendations
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“There cannot be a good plan for economic progress without adequate data and
there cannot be adequate data without a good plan for collecting them...”

P.C Mahalanobis, Member, First Planning Commission of India & Scientist




DIGITAL INDIA: A HOLISTIC APPROACH

The Digital India Programme was launched in 2014
with the aim of transforming India into a ‘Digitally
Empowered Society and Knowledge Economy’. The
program lays special emphasis on creating digitally
empowered citizens through digital literacy.

Digital India envisions three visions: making digital
infrastructure a utility for every citizen, providing
governance & services on demand, and achieving
digital empowerment of citizens.

Universal digital literacy and accessibility to digital
resources are recognized as pivotal components
for achieving the vision of digital empowerment of
citizens.

The e-Delivery of services, one of the 9 pillars of
Digital India, emphasizes the use of technology in
education, aiming to enhance digital connectivity in
all schools through initiatives such as free WiFi and
Massive Open Online Courses (MOOC:s).

National Digital
Education Architecture
(NDEAR)

To leverage technology to
create inclusive & openly
accessible education
ecosystem

Pradhan Mantri Schools for

Rising India (PM-SHRI)

To upgrade select schools with
modern digital infrastructure,
supported by centralized funding

National Digital Literacy Mission

(NDLM)

To impart IT training to citizens,
including authorized ration dealers,

Anganwadi & ASHA workers

Pradhan Mantri e-VIDYA

To provide a unified platform

facilitating multi-modal access

to e-education

Pradhan Mantri Gramin
Digital Saksharta Abhiyan
(PMGDISHA)

To enhance digital literacy in
rural areas

Samagra Shiksha Scheme

To promote smart classrooms,
ICT labs and e-content for
teaching in schools

Government Initiatives for Enhancing Digital Literacy



STATE OF DIGITAL LITERACY IN DIGITAL INDIA

DIGITAL == The ability of individuals and communities to understand and use digital technologies for meaningful actions within life

LITERACY situations. (NDLM)
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https://mospi.gov.in/sites/default/files/publication_reports/MultipleIndicatorSurveyinIndiaf.pdf
https://mospi.gov.in/sites/default/files/publication_reports/MultipleIndicatorSurveyinIndiaf.pdf

UNMASKING DIGITAL LITERACY HURDLES
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The three sets of data depicted above highlight the impediments to attaining digital literacy for Digital India.

/Notably, the data released by the\ / \

Department of School Education and
Literacy under Ministry of Education
indicates  that the  basic digital
infrastructure  in  schools including
electricity (from 83.4% of schools to
89.4%), computers (from 38.5% of
schools to 47.5%), and internet facilities
(from 22.3% of schools to 33.9%) has
grown consistently over the past few
years. Nevertheless, there remains ample
room for improvement in providing basic
infrastructural facilities, since only 33.9%
and 47.5% of schools had internet and

Qamputer facilities in 2022. / K /

Further, despite consistent growth in
mobile (1.17 billion) and internet
subscribers (881.2 million) in FY23, a
substantial digital divide persists between
urban and rural India. With 523 million
urban and 357 million rural internet
subscribers, this gap is noteworthy,
especially considering the majority of the

population resides in rural areas (approx.
65%, i.e., 898 million).

Lastly, in the latest ASER 2023 report, it
was found that while 89% of rural
households have smartphone access, 79%
of surveyed children primarily use them
for entertainment, with only 66% utilizing
them for educational activities. The report
highlights a significant gender gap in
smartphone ownership, with 43.7% of
males compared to 19.8% of females
owning smartphones. The study also
reveals that children with smartphones
perform  better in  digital  tasks,
emphasizing an early gender gap
impacting digital skill development. /




POLICY CONSIDERATIONS AND
SUGGESTIONS
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SAVI\llgvvaAc\)ﬁ ROGUI\R/EPX(S)-IEJ R Sankhya*is an initiative of Bridge Policy Think Tank
EDITIONS? to create interface snapshots in statistics and
: policy analysis while promoting critical thinking
and analysis.

Share your views, analysis, ideas and
questions
appointments@bridgethinktank.com

* Sankhya means numbers and is also a school of rationalist
Indian philosophy.According to Sankhya philosophy reliable
knowledge comes from only three pramanas (proofs)-
pratyaksa (‘perception’),anumana (‘inference') and sabda
(aptavacana, meaning, 'word/testimony of reliable sources’).
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